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What’s Going On
Published by and for the Staff of the American Institute of Certified 
Public Accountants 1211 Avenue of the Americas, New York, NY 10036-8775
Edition 85-3 July 1985
Six Staff Members 
Certified in CPR
The Institute recently sponsored its 
fourth Cardiopulmonary Resuscitation 
(CPR) course. Joan M ackin of Life 
Extension Institute, conducted the two 
day course under the close supervision 
of an American Red Cross representa­
tive. In order to become certified in 
CPR, staff members had to pass a writ­
ten, as well as a practical examination.
Their training started with the basic 
techniques of Mouth-to-Mouth Resus­
citation and aiding a choking victim. 
Slowly, they worked their way toward 
the One Man CPR technique, the pro­
cedure where one individual alternates 
between Mouth-to-Mouth Resuscita­
tion and chest compressions to aid a 
person whose heart and lungs have 
stopped functioning. Staff members 
had to master these skills for both 
adults and children, conscious and 
unconscious victims.
All staff members who participated 
in the March class have successfully 
completed both the written and prac­
tical requirements for CPR certifica­
tion. They are: George Dick, Technical 
Information; Andy Gluck, Public Rela­
tions; Beverly Johnston, Meetings and 
Travel; Linda Muriello, CPE Production; 
Jack Shohet, Technical Information; Jean 
Yocono, Technical Services.
WANTED: 
More Vacation 
Photos
Jack Shohet studies the text of his CPR man­
ual.
George Dick performs the One Man CPR tech­
nique for the practical CPR exam.
Pictured from left to right, Beverly Johnston, Andy Gluck, Linda Muriello and George Dick brush­
ing up on their notes before taking the written portion of the CPR exam.
Jean Yocono performs chest compressions on 
one of the CPR mannequins.
Questions, Comments & Suggestions 
...and the Answers
Questions, comments and sugges­
tions from staff members concerning 
the Institute's operations are invited.
In this issue, Joe Ciccone, Adminis­
trator, Office Facilities, responds to var­
ious suggestions ranging from a plea for 
cold water in the water fountains to 
decorating ideas for the cafeteria.
Question: Coffee costs 30<t —  that's no 
problem, but the "canteen" is overcharg­
ing on sales tax as the following calcula­
tions show:
Price of coffee 30 4
Add sales tax (30<tx.0825) 2.475
Rounded to the nearest cent 324
Actual price charged with tax 334
Total overcharge 14
Perhaps the canteen should charge 31<t 
(including tax) for a period of time to 
attempt to correct its past overcharging.
Answer: We appreciate your taking the 
time to look into this matter. Your cal­
culations are fine until you round the 
figure to the nearest cent (32.475 should 
be rounded to 32.5). Since the cafeteria 
cannot charge a half cent, the figure is 
rounded to 334.
A Friend in Need 
May
Earn You $$
If you have a friend who is looking 
for a position, you may be able to earn 
$100.00 under the Institute's recruit­
ment program.
Simply refer a qualified applicant for 
any of the positions posted on the bul­
letin board outside the cafeteria. If your 
friend is hired, after 6 months employ­
ment you'll collect $100.00. Contact 
Angela Sayyed, Recruiter in Human 
Resources for further information.
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Question: Provide cold water in the water 
fountains PLEASE!
Answer: We will again ask Building 
Management to look into this problem. 
Previously, we looked into purchasing 
individual chillers for each water foun­
tain but didn't proceed because this 
type of installation w ould be very 
expensive. We're going to give Building 
Management one more try; let's see 
what we come up with.
Question: The cafeteria looks beautiful, 
but (and this is not a complaint) those 
pictures do not fit in. Why not take the two 
pictures that are on the walls near Text 
Processing and put them in the cafeteria? 
Their colors would fit in just beautifully. 
Again, this is just a suggestion.
Answer: Thanks for the compliment! 
We're glad that the staff appreciates our 
efforts to spruce-up the cafeteria. We 
agree that the old pictures hanging in 
the cafeteria really don't fit in with the 
cafeteria's new look. We're looking into 
purchasing new pictures that will com­
pliment the new color scheme.
HELP!
Human Resources needs your help. 
In order to ensure expedient process­
ing of your medical and dental claims, 
please be sure to look over your claims 
before submitting them.
The claimant's statement of the Pru­
dential form must be completed in full. 
Be sure that all medical bills have the 
diagnosis, date of service, service pro­
vided, and the doctor's signature (pre­
scriptions should have the date and the 
prescription number). Thanks!
Question: I would appreciate it if Muzak 
in the working areas could be kept on for 
only half the day, preferably in the morn­
ing.
— Irene Yablon 
Circulation
Answer: Muzak is controlled by one 
on/off switch for all areas (Circulation, 
Order, Accounting, Customer Service, 
etc.), which amounts to over 100 staff 
members. In order to discontinue 
Muzak at any time, all the staff mem­
bers in each area would have to agree. 
In this particular situation the majority 
rules and the majority wants Muzak.
Life
Extension
Relocates
Life Extension Institute is undergo­
ing some changes for the Fall. Effective 
immediately the medical facilities will 
be known as Corporate Health Exam­
iners. As of 6/1/85, their newly con­
structed medical facility will be located 
at 437 Madison Avenue, between 49th 
and 50th Streets, on the 34th floor.
Staff members have used Life Exten­
sion in the past for the treatment of 
incidental illness. The procedure staff 
members should follow  for fee-for- 
service treatment is basically 
unchanged. First, if you wish to use the 
facilities you must contact Hum an 
Resources to obtain an authorization 
slip to present to the medical depart­
ment of Corporate Health. You will be 
billed by the Institute for the charges 
incurred.
Once Corporate Health has been 
paid, you may request that they com­
plete a claim form which you may sub­
mit to Prudential for consideration.
Employees in the 
Spotlight
Bill Corbett, Vice President-Com ­
m unications, has reached another 
milestone in his career in Public Rela­
tions. Bill has been appointed by the 
New York State A ssem bly M inority 
Leader to serve as a liason member to 
the Board of Directors of the Municipal 
Assistance Corporation of the City of 
New York. Minority Leader C.D. Rap- 
pleyea appointed Bill based on his 
"commitment to the promotion of the 
fiscal and economic health of the New 
York City and the Metropolitan Region."
In addition, Bill was honored at a 
dinner held in the Grand Ballroom of 
the Pierre Hotel, where he received the 
Gold Key Award of the Public Rela­
tions News.
The Meetings and Travel Division 
made the front page of the May, 1985 
issue of Meeting News magazine. The 
Division was recognized for its out­
standing methods of quality, cost effec­
tive meetings planning.
By compiling a year's worth of meet­
ings needs and presenting those needs 
to regional hotel representatives at an 
annual inform ation exchange, our 
Meetings Division has been able to 
upgrade the quality of all conferences, 
while saving time and money. This is no 
small achievement when you consider 
the size of their meeting roster consist­
ing of over 1,100 annual meetings with 
anywhere from 5 to 2500 attendees.
The recognition Meetings and Travel 
has received is well deserved. Congrat­
ulations on a job well done!
M itchell Jaiven of A ccounting 
Standards and James Quaglietta of CPE 
Technical Development, received their 
Juris Doctor degree from New York Law 
School this month.
Both James and M itchell partici­
pated in our Tuition Reimbursement 
Program, which helped to finance their 
four year endeavor.
Best wishes for continued success!
What's Going On is published by 
the Human Resources Division of 
the AICPA for its employees, and 
is not to be reproduced in whole 
or par t for use outside the Institute. 
Editor: Angela M. DeCandia
The Meetings Division pictured from left to right; standing: Kirk Ruehl, Lynn Seltzer, Laura Andreola, 
Rosemary Dorsch, Barbara Carraro, Linda Franco, Elizabeth Dottore, Margaret Piccoli and Charles 
McGrath; seated: Ann Haefele, Beverly Johnston, Dawn Penfold and Marilyn Stoddard.
Pictured above, Bill Corbett surrounded by 
some of the memorabilia he has collected over 
the years.
Mitch Jaiven and Jim Quaglietta beam now that 
they’ve finally finished their 4 year grind at New 
York Law School.
Congratulations to staff members promoted in April and May. Pictured from left to right with their 
new titles, they are: Ray Powierski, Tax Division Accounting Clerk, Roxanne Serville, Senior Cor­
respondent, Enrique Rollano, Accounting Clerk, Carla Astarbi, Correspondent, Andy Gluck, Pro­
gram Coordinator, seated: Rosemary Delia, Senior Clerk, Tracy Monaghan, Senior Technical Advisor 
and Carol Davidson, Production Supervisor. Not pictured, Barbara Posilovidge, Coordinator.
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We Extend a Warm Welcome to New Employees
Barbara Marino, File Clerk, 
Central Files
Barbara spends her time keep­
ing in shape with handball, 
dancing and horseback riding.
Picture not 
available.
Deidre Castelluccio, Secretary, 
Technical Information 
Deidre plays on a softball and 
bowling league.
Catherine Rotondo, Secretary 
to Division Director, Technical 
Information
Ilda Cordero, CRT Operator, 
Library Services
Ilda has just returned to the 
U.S. after serving with the Air 
Force for four years during 
which she was stationed in 
Guam.
Donna Eubanks-Smalls,
Classified Advertising Correspond­
ent, Advertising
Donna spends her time doing 
freelance writing for the East 
Village Magazine.
Joyce Walker, Supervisor, CPE 
Accounting
Joyce enjoys sewing, reading 
and swimming
Anthony Dalessio, Technical 
Manager, Auditing Standards 
Anthony enjoys a sport for 
every season, such as swim­
ming skiing, sailing and rac­
quetball.
Carlos Schultz, Bindery Tech­
nician, Printing Services 
Carlos spends his spare time 
reading. His favorite topics are 
aeronautics, finance and 
accounting.
Leonard Mai, Accountant, Gen­
eral Accounting
Leonard plans to continue his 
education and enroll in an 
MBA program in September.
Joan Anderson, Supervisor, 
General Accounting 
Joan spends her spare time 
reading and jogging.
Darren Brown, Shipping Clerk, 
CPE Course Assembly 
Darren loves any type of sport 
from basketball to bike riding.
Joan Ciampo, Production 
Assistant, CPE Production 
Joan is an avid Met fan. When 
she's not watching baseball, 
she's playing baseball.
Alena Tyson, Secretary, Industry 
and Practice Management 
Alena has an artistic flair with 
sewing and drawing.
Phil Segazio, Inventory Clerk, 
CPE Materials Management 
Phil has a passion for travel­
ing. He's visited the U.S.S.R. 
and most of the European 
nations.
Virginia Wilson, Secretary to 
Assistant Counsel, General Coun­
sel and Trial Board
Virginia enjoys city sight­
seeing and shopping.
Vijay Khosla, Technical Editor, 
CPE Technical Development —  
Video
Vijay's hobby is flying single 
engine planes.
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